TASTE ME UP

WEBSITE TERMS & CONDITIONS Effective Date: 17 August 2026

1. About Taste Me Up

Taste Me Up Ltd (“Taste Me Up”, “we”, “us” or “our”) provides kosher catering, event catering, food, beverage and
related event services in the United Kingdom. These Website Terms and Conditions govern your use of our website
and provide general information about the basis on which our services are offered.

2. Website Information

Information on this website, including menus, photographs, descriptions, packages, prices, availability and examples
of previous work, is provided for general information and may be changed or withdrawn at any time. Photographs are
illustrative. The final presentation, ingredients, quantities, equipment, staffing and service arrangements for an event
may differ from examples shown online.

3. Enquiries and Bookings

Submitting an enquiry through our website does not create a booking or contract. A booking is only confirmed when
Taste Me Up has accepted the booking in writing, the applicable booking documentation has been agreed, and any
required deposit or other payment has been received.

Once a client enters into a written booking or event contract with Taste Me Up, that contract will govern the specific
event. If there is any conflict between these Website Terms and the signed booking contract, the signed booking
contract will take precedence.

4. Prices and Payment

Prices displayed on the website are subject to change and may not include every cost associated with an event
unless expressly stated. The price, payment schedule, deposit and other financial terms applicable to a particular
booking will be set out in the relevant booking contract or quotation.

Where applicable, VAT will be charged at the rate required by law.

5. Menus, Ingredients and Substitutions

We may make reasonable changes to menus or ingredients where required because of availability, seasonality,
supplier issues, food safety, dietary requirements or circumstances outside our reasonable control. We will seek to
maintain the agreed character and quality of the service.

Clients must provide accurate information about allergies, intolerances and dietary requirements within the
timescales specified in their booking documentation. Dietary requirements should not be assumed to have been
communicated merely because they have been mentioned during an informal conversation.

6. Kashrut

Where a service is described as kosher, the applicable level and supervision of kashrut will be as stated in the
relevant quotation or booking contract. Specific kashrut arrangements, supervision fees and requirements may vary
between events and venues.
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7. Client and Venue Responsibilities

The client is responsible for providing accurate event information and, where applicable, ensuring that the venue
permits access, catering, equipment, cooking, preparation and service at the agreed times. Additional costs caused
by restricted access, delays, venue requirements, changes in timings or circumstances outside Taste Me Up’s control
may be chargeable where permitted by the booking contract.

8. Cancellation and Changes

Cancellation, postponement, changes to guest numbers, menu changes and changes to event timings are governed
by the booking contract applicable to the event. Nothing on this website replaces or reduces any contractual
cancellation or payment obligations agreed in that contract.

9. Intellectual Property

Unless otherwise stated, the website and its content, including text, photographs, graphics, branding, logos, menus
and other materials, are owned by or licensed to Taste Me Up and must not be copied, reproduced or commercially
used without our prior written permission.

10. Website Availability

We do not guarantee that the website will always be available, uninterrupted or error-free. We may suspend,
withdraw or change the website or any part of it without notice.

11. Liability

Nothing in these Terms excludes or limits liability that cannot lawfully be excluded or limited, including liability for
death or personal injury caused by negligence, fraud or fraudulent misrepresentation, or any other liability which
cannot be excluded by law.

Subject to the above, Taste Me Up will not be responsible for losses that are not reasonably foreseeable or for
matters outside our reasonable control. The specific allocation of risk and liability for an event will be set out in the
applicable booking contract.

12. Third-Party Services

We may use third-party suppliers, venues, payment providers, website providers and other service providers in
delivering our services. Their own terms and privacy policies may apply where relevant.

13. Privacy

Our Privacy Policy explains how we collect and use personal information. Our Privacy Policy forms part of the
information available on this website but does not replace the terms of any event booking contract.

14. Governing Law

These Terms are governed by the laws of England and Wales. Any dispute relating to these Terms will be subject to
the jurisdiction of the courts of England and Wales, unless applicable law requires otherwise.

15. Contact

Taste Me Up Ltd. For enquiries regarding these Terms or our services, please contact us using the contact details
provided on our website.
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16. Updates

We may update these Website Terms from time to time. The version published on this website will apply to website
use from its effective date. Any specific booking will remain governed by the contractual terms agreed for that

booking.
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